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Stay current on city initatives
regarding COVID-19 including
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service, and other relevant
news
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ANNOUNCING DES PERES TIMES
E-NEWS PUBLICATION
With the pending suspension of our
beloved
Webster-Kirkwood
Times
and the focus of the larger news on
national and regional issues, Des Peres
is initiating a weekly E-News named
the Des Peres Times to provide the
Des Peres Community with up to
date information regarding Des Peres
Government activities generally and
relevant COVID-19.
The initial edition is being distributed
to all “Notify Me” subscribers on our
website the first week. Residents should
log onto the website and subscribe to
the Des Peres Times into the Notify Me
component of our website to subscribe
to the E-Times website to sign up for
the Notify Me.
There is also a COVID-19 landing page
on our website www.desperesmo.org
for the latest information from Des
Peres and other resources on the virus
Please observe the Shelter in Place
orders, minimize travel to essential
travel, social distance for your health
and the safety of the community and
WASH YOUR HANDS frequently!

GENERAL GOVERNANCE
We certainly live in interesting and challenging
times as we face the Covid-19 pandemic in our
region and community. The resulting orders
from the County Health Department apply
to all areas of our county and we encourage
all Des Peres residents to voluntarily comply
with Shelter in Place; Closure of Non-Essential
Businesses; Limiting travel to essential travel
only; social distancing – all recommendations
to protect your health and that of your loved
ones, family and friends. These are difficult
challenges but each of us has a moral
responsibility to each other to comply.
The order limiting public gatherings will
impact how we do business as a government
requiring that we balance the public health
needs with a desire to maintain transparency in
government. Des Peres is attempting to strike
that balance with our governmental meetings.
Gatherings are limited to only nine (9) people
in an enclosed space which requires that we
restrict public access to meetings during the
pandemic. In an attempt to strike that balance
and observe the spirit of the Open Meetings
laws, the city has instituted the following steps
during this pandemic:
•

All meetings are closed to the public
until further notice. However, the city will
broadcast those meetings live and will
place a copy of that video on our website
in addition to posting written minutes of
meetings.

•

The elected officials and staff will follow
social distance recommendations in
meetings. Arrangements have been made
for elected officials to attend meetings
remotely by electronic means if they
cannot attend in person to allow essential
city business to be conducted.

•

Fortunately, the city already posts the
agenda on our website and the agenda
includes links to all documents, resolutions,
proposed ordinances and reports being
considered by the board at that meeting
and can be accessed by the public on the
Friday before a regular meeting.
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GENERAL GOVERNANCE (CONTINUED)
•

Citizens may e-mail comments or questions which normally could be presented during
public meetings to the attention of our city clerk at smann@desperesmo.org and those
comments will be read into the record at the meeting if received in advance or included
in the written minutes of the meeting.

•

The city has no scheduled public hearings and will take every legal step to delay any
mandatory public hearings until after the pandemic and restrictions are lifted and a
proper public hearing held.

•

All other meetings of advisory boards and commissions have been cancelled and, if any
are necessary, they can be held by teleconference or the meeting recorded in much the
same manner as board meetings.

•

Each operating department has developed a plan to prioritize the services we provide
the community and put into place a long term plan to ensure sustainable operations
for all essential services but especially those relating to the public health, safety and
welfare of the citizens of our community.

The pandemic, Shelter in Place and business closure orders will impact all of us economically
and the City of Des Peres is no exception. As a government that depends largely on sales
taxes to fund local services, the shutdown of our business community will be at a heavy
financial price. Fortunately, prudent fiscal management over the years has allowed the City
to create a reserve fund to carry us through this crisis in the short term. We are beginning
to do the planning for the next 18-24 months to ensure vital city services can be delivered.
That may require making some very difficult decisions as we identify revenue needs and
service delivery priorities to balance community priorities.
Finally, let me simply express our collective appreciation to the real hero’s in this pandemicfirst responders, medical care workers,grocery store employees and other essential workers
who continue to provide for our basic needs.
On behalf of the Board of Aldermen and Des Peres employees, let me express our appreciation
for your patience and understanding as we work thru these trying times. Please shop locally
and support your local business community as we work thru this crisis.
Mark Becker, Mayor
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P U B L I C S A F E T Y D E PA R T M E N T
As a public safety department, the Des
Peres Department of Public Safety’s priority
is to provide a high level of emergency and
support services to both our community and
the region through our mutual aid partners.
We provide police, fire and EMS services
with nearly all staff fully cross trained and
certified as police officers or firefighters and
as either a paramedic or EMT. Employees on
typical 24 hour fire shifts perform each duty
as a part of a standard daily schedule. All
personnel normally work from our public
safety on Ballas Road unless assigned to our
substation at West County Center.
This unique structure integrates our
functions day-to-day and provides a fully
trained police, fire or medical responder
to every call for service regardless of the
nature of the emergency. Our public safety
structure has provided quality services to
the community for over 50 years. The high
quality of our police services is evidenced
by International CALEA police certification
and our fire services by the Class 2 ISO Fire
Rating.

All management operations, the Detective
Bureau and emergency dispatching will
remain at the Public Safety Building. All
public contact for all non-emergency
functions should continue to be directed
to the Public Safety Building. Emergency
calls for police, fire and ems services should
continue to use 911. All other calls should
be directed to our general line at 314-8356200.
The department is actively participating
in regional planning on both the fire
and police service sides to coordinate
mutual aid responses to assist each other’s
communities as needed. EMS responses are
following all recommended protocols from
the CDC and County health including use
of full personal protective gear on potential
COVID-19 emergencies. Dispatchers will be
asking additional questions on medical calls
to identify potential COVID medical calls
so that first responders utilize (but do not
waste scarce PPE’s) the appropriate personal
protective equipment.

The Department of Public Safety and each
In response to the COVID-19 health of our officers is dedication to continuing to
emergency, we are making changes to our provide those high levels of service despite
normal operating procedures to reduce the COVID-19 Pandemic.
the potential for cross-contamination of
personnel in order to ensure a safe and
healthy work force that will be available to
provide emergency services.
To that end, beginning at 7:00 AM March
28, 2020, our public safety staff is being
split into separate work units separating
our personnel into dedicated Fire-EMS and
Police functions. Fire and EMS will continue
to work from our station at 1000 N. Ballas
Road. Police personnel are being temporarily
relocated to The Lodge and our substation
at West County Center. This will help reduce
the possibility of cross contamination of
fire responders who are on the front line
in all emergency calls including potential
COVID-19 exposures.
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GOVERNMENT CENTER
While the Des Peres Government Center is Since employees are working from home
closed for public access, we are not closed or working staggered shifts to minimize
for business!
the number of essential staff in an office at
the same time, processing applications and
Citizens and customers are encouraged responding to citizen inquiries may take a
to use electronic means in place on our little longer than usual. We appreciate your
website to obtain and submit application patience as responding from a work from
forms electronically or to print them and home environment may take longer than
drop them off in the designated delivery normal.
area located in our accessible entrance
(down the ramp) on the north side (back
PUBLIC WORK AND STREETS
side) of the building. Items received in the
drop area will be quarantined for three (3) Public access to the public works office at
days per recommendations of the CDC and city hall is closed. Our office staff is working
jointly using a combination of work from
then processed.
home and a staggered schedule in the office.
City hall employees are either working
remotely from home and have access to We are open for business and encourage
inquiries by e-mail or voice mail and will use of electronic tools on the city website
respond. If you are unsure which department to obtain and submit application forms
to call, use the Report a Concern feature electronically or to print them and drop
on our website. That feature is being them off in the designated delivery area
continuously monitored and the issue located in our accessible entrance (down
routed to the appropriate department for a the ramp) on the north side (back side) of
the building. Items received in the drop
response and/or action.
area will be quarantined for three (3) days
Closure of the Government Center was a per recommendations of the CDC and then
health safety measure recommended by processed.
the County Health Department with two
goals: (1) to protect the general public from Building Department: the department
inadvertent spread of the Coronavirus via is continuing to receive and process
unnecessary personal contact and (2) to applications for building permits and other
protect our employees from infection so permits issued by the city. MEP (mechanical,
that we can remain open to provide services plumbing and electrical) permits are still
issued thru St Louis County.
to the community.
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The county Shelter in Place order allows
outdoor construction as a permitted
business and we are continuing to provide
inspection services as needed for all
outdoor construction projects and indoor
construction of unoccupied structures. If you
are doing a home project such as a kitchen
or bathroom remodel, inspections are still
being done BUT we ask the homeowners to
report if they or a member of their family
has been out of the country or are aware of
being exposed to the CONVID-19 virus or
subject to a quarantine order. Inspections
in those instances will be handled on a
case-by-case basis after evaluation by the
Building Official.
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short term be placed on hold while the Mayor
and Board of Aldermen assess the impact of
the Coronavirus Pandemic on city finances.
We will keep neighborhoods with budgeted
street projects individually advised as those
decisions are made.
S O L I D WA S T E M A N A G E M E N T
While the city does not provide residential
waste removal using city employees, we do
so in partnership with Waste Connections
(636-321-2100) which includes four distinct
service under our contract:
1. Curbside Household Residential Trash:
A tote was supplied to each household
and you may rent a second or a larger
tote from Waste Connections if needed.
Household trash should be bagged as a
safety precaution and the bag place into
your tote. We are experiencing a 25%
increase in volume since the Shelter in
Place order and collections are slower
than normal and may not be completed
on your designated day if volume keeps
increasing. Please be patient. Household
trash collection will be the highest
priority.

Street Department: Life goes on in the
Streets Division which has been designated
as an essential function. During the Shelter
in Place order we have split our staff into
two crews who will report to work to handle
events as they occur. They will not be doing
routine street activities except responding
to emergencies as they occur including
dealing with potholes which invariably
occur this time of year. While on-duty staff
will be spending time driving and inspection
neighborhoods for issues, please report
any major street issues using our Report a
2. Curbside Recycling: collected only using
Concern tool on the website.
the green tote provided by the city. Items
should be limited to glass bottles & jars
and plastic containers [#1 -#7] and metal,
steel or aluminum cans[these items
should be empty and rinsed]; detergent
bottles & milk jugs; paper egg cartons,
cereal and soda boxes; paper, newspapers
& junk mail but must not be wet. Food
containers including pizza boxes and
Styrofoam are not recyclable. In the event
staffing is not sufficient and recycling is
discontinued, recycling containers will
be shifted and co-mingled and collected
as household trash. Residents have the
option of storing recyclables until service
restored or using private recycling drop
off centers.
In terms of construction activity scheduled
for this summer, contracts already awarded
for street and sidewalk work will continue as 3. Yard Waste: curbside collection only in
disposable yard waste bags available
scheduled. Projects not yet bid will in the
thru local grocery or hardware stores
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or in a tote (available for rent thru
Waste Connections), Yard waste in other
containers will not be emptied. St Louis
County has already suspended yard waste
in their collection areas. Des Peres will
continue this service unless manpower
shortages require it be eliminated as our
lowest health priority.

From a special events standpoint, the Easter
Egg Hunt scheduled for April 11th and the
Monster Machine Days scheduled for May
9th have been cancelled. No decision has
been made on the summer concert series at
this time.

4. Bulky Items: this service is now available
only on a reservation basis.
Residents who contract for a 2nd weekly
pick-up or backyard collection services will
be contacted directly by Waste Connections
if there is a change in services.
Again, we thank you for you or patience as we
deal with staffing shortages and increased
volumes during this crisis. The health and
safety of our customers and our employees
remains our #1 priority in delivering services
to the residents of Des Peres.
PA R K S & R E C R E AT I O N

C I T Y S TA F F D I R E C T O R Y

All of Des Peres parks will remain open from
dawn to dusk except playgrounds which
are closed per order of the County Health
Department. Sports fields remain closed.
PLEASE practice social distancing when
using parks by keeping a distance of at least
six (6) feet from others using the park.

DES PERES CIT Y HALL
314-835-6100

Restrooms will remain open in all parks and
will be cleaned twice daily by park staff.
Users are reminded that it is their personal
responsibility for taking self-protective
measures in use of restrooms including
directly touching common surfaces like
doors, faucets and toilet seats.

PUBLIC SAFET Y
314-835-6200

The Lodge is closed indefinitely in accordance
with County Health Department orders. All
rentals and programs at The Lodge have
been cancelled until mid-May. Members of
The Lodge are being credited membership
fees paid for each month we are closed.
Those on monthly billing schedules will not
be filled. And the rate increases scheduled
for April 1st have been delayed until July 1st.

ADMINISTRATION
314-835-6132

PUBLIC WORKS
314-835-6130
PARKS & RECREATION
314-835-6150
MUNCIPAL COURT
314-835-6119
FINANCE
314-835-6113

